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4 4% t2> 9 — Student Counseling Center
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B Practice of University Student Support during the
Spreading of COVID-19

Hoshiko YAMAUCHI, Mariko MATSUMOTO,
Mamiko ODA, Hisaya MATSUMOTO,
Masanori SUGIOKA & Kenichi SUZUKI

The purpose of this paper is to report on a practice of
university student support during the spreading of COV-
ID-19. Beginning with the cancelation of the 2019 gradua-
tion ceremony, almost every activity in the university has
faced limitations. The campus continues to be closed to stu-
dents to this day in August 2020. Reported are three levels
of student support by Nagoya University Student Support
Center: Tertiary support of the maladapted student, their
family, and concerned faculty/staff; secondary support of
those at risk; primary support of the entire university mem-
bership.

Key words : student counseling, COVID-19, online con-

sultation, social networking services, freshman support
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